
PRODUCT RECALLS

B&Q recalls three Cooke & Lewis

mirrors

OCTOBER 12, 2018

B&Q Ireland Ltd. are carrying out a voluntary recall of three ‘Cooke & Lewis’ branded mirrors. The
safety concern identified is that “…in some circumstances the safety backing may be ineffective or
missing. This may result in the mirror detaching from the fixings and falling. Additionally the shelves
supplied are not toughened glass. Both these concerns present a risk of cuts should the glass break.
For products with lights this could result in live wires becoming exposed presenting a risk of electric
shock.” 

Approximately 322 affected units have been sold in the Republic of Ireland.

What to do
If you have this product, then you can return it to your local store where a full refund will be provided.
B&Q have provided specific instructions on their website for safely returning effected products. You
can find this information at the following link.

If you have any further queries about this recall campaign, you can contact B&Q’s helpline on
Freephone 1800 946 327
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http://kingfisher.scene7.com/is/content/Kingfisher/18985_CL_Mirrors_notice_A4P_av2.pdf
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