
PRODUCT RECALLS

BMW recalls certain ‘BMW’ and ‘Mini’

passenger vehicle models

DECEMBER 21, 2020

BMW Automotive Ireland Limited is carrying out a voluntary recall of certain BMW 2, 3, 5, 7, I8, X1,
X2, X3, X5 and Mini Countryman model vehicles. The vehicles were manufactured from 5 February
2020 to 2 October 2020.

A safety issue has been identified whereby a short-circuit may occur in the vehicles concerned. This
is caused by contamination in the cells of the high-voltage battery and in the worst case scenario,
could lead to a fire.

This recall affects up to a possible 95 vehicles in the Republic of Ireland.

What to do:
BMW Automotive Ireland Limited will directly contact all affected customers advising them to make an
appointment with their local dealer/authorised repairer. Tests will be carried out on the vehicle and if
necessary, any remedial works will follow.

If you believe that your vehicle may be impacted by this recall, then you can contact BMW Customer
Service on 1890 719 421 or alternatively, through the following web form.
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