Clarks recall Solar Force or Solar
Flash children’s sandal

B SEPTEMBER 10, 2015

Clarks have announced a voluntary recall of their Clarks Solar Force or Solar Flash children’s
sandals. Following a routine inspection of these sandals, Clarks have identified a potential
choking hazard presented by the possible removal of the plastic light cover on the side of the
sandals. No incidents have been reported in Ireland. These children’s sandals were offered for
sale at the Clarks Factory Shop, Kildare Village, since February 2015.

What to do:

If you have purchased the Solar Force or Solar Flash children’s sandal in any colour since
February 2015, you should return this product to any Clarks Outlet store to receive a full
purchase price refund. No receipt is necessary. Alternatively, contact
Customercare@clarks.com to arrange the return and refund. Clarks have also advised that due
to separate stock systems this refund cannot be processed at any of their Clarks full price
stores. The Clarks customer Care team can also be contacted on 0044 (0) 1458 899906.
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