.M. European Motors Limited recalls
certain Citroen C5 and C4 passenger
vehicles

B SEPTEMBER 15, 2020

I.M. European Motors Limited is carrying out a voluntary recall of certain Citroen passenger vehicles:

C4 PICASSO (B78) 1 October 2019 — 1 June 2020

C5 AIRCROSS (C84) 1 October 2019 — 9 March 2020

A safety issue has been identified whereby there may be a defect in the urea injector, which might
block and lead to NOx emissions going out of the regulatory limits.

There are approximately 329 affected vehicles in the Republic of Ireland.

What to do:

I.M. European Motors Limited will be contacting affected customers by regular post in the first
instance to request that they get in touch with their local dealer/authorised repairer to have any
necessary rectification work completed.

If you believe that your vehicle may be impacted by this recall, then you can contact Citroen’s
Contact Centre on 01 810 88 00 or alternatively, you can identify your closest Citroen dealer using
(7 this online tool.
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