IKEA Ireland Limited recalls
‘TROLIGTVIS' travel mug

@ JANUARY 23, 2020

IKEA Ireland Limited is carrying out a voluntary recall of its blue and beige coloured ‘TROVLIGTVIS’
travel mugs.

A safety concern has been identified, whereby it is possible that the product may expose users to
migration of elements (chemicals), which are above permissible concentration limits.

The recall affects TROLIGTVIS travel mugs with the following article numbers.

Blue : 124.47 and
Beige: 269.20.

The product in question was sold between October 2019 and January 2020.Approximately 4650 units
have been sold on the Irish market.
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What to do:

IKEA Ireland Limited urge all consumers that have bought the TROLIGTVIS travel mug with a “Made
in India” mark, to stop using the product immediately and return it to any IKEA store where a full
refund will be provided. Proof of purchase is not required. This recall does not affect the
TROLIGTVIS travel mug marked “Made in Italy”



If you have any further queries about this recall campaign, you can contact IKEA's Customer Service
Team on 01 5413302 or their [/ website.


https://www.ikea.com/gb/en/customer-service/contact-us/
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