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Mamas & Papas have noted that some consumers experienced difficulties in assembling or

reassembling certain cots.

Models in Question

If Affected

Mamas & Papas have placed an instructional

video tutorial and a written booklet on its

website. These may be viewed or downloaded

from https://www.mamasandpapas.com/en-

ie/quality-and-product-notices

If the cot is taken down or apart all parts and

fittings should be kept together with the

product instructions. Consumers are advised





not to use the cot if any of the parts are

missing or broken.

Assistance

Consumers are advised that retail outlets will

not be in a position to offer assistance.

Consumers are encouraged to contact the

Consumer Care Team on 1800 947 202 or visit

the website for further information.


