
PRODUCT RECALLS

Kensington AbsolutePower

Ultrabook power adapter exchange

program

OCTOBER 19, 2016

Kensington has initiated an exchange program for specific production lots of the Kensington

Absolute Power Ultrabook Power Adapter (wall charger for computers), product number

K38105EU. This adapter was manufactured between December 2012 and June 2013 and

marketed in various countries around the world.

The product number of the affected Kensington AbsolutePower Ultrabook Power Adapter is

K38105 and the date code is between X1248XXXXXX and X1325XXXXXX. If the date code is less

than 1248 or is greater than 1325, your adapter is not affected.

What to do:

To identify if you are in possession of an affected Kensington Absolute Power Ultrabook Power

Adapter, you can use the online verification tool at the link below.
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http://mycusthelp.net/kensington/_cs/site.aspx?sSessionID=193104164123LNRIUXHZPOXMICJQBHSICDZLAOUF
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