Product Safety Information Notice
on Certain Chargers on SHEIN
marketplace (ll)

B NOVEMBER 18, 2025
SHEIN is carrying out a recall of certain chargers sold by third-party sellers on SHEIN

marketplace.

The product presents a risk of electric shock, fire and injury. The product has poor insulation,

lack of thermal protection, faulty earthing, and missing or incorrect ratings.

The affected product details can be found below:
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What to do:

If you purchased one of these products, please stop use immediately and discard the product.

SHEIN have contacted all affected customers by email and via in app.

If you wish to contact SHEIN for a refund or have any concerns or questions about this product
this can be done by contacting SHEIN customer services by email at eurcsteam@shein.com.
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