T)X Ireland Unlimited Company t/a
TK Maxx and Homesense recalls
Elgetec Electric Shiatsu Cervical
Massager: Pillow Back Neck

& SEPTEMBER 14, 2022

TJX Ireland Unlimited Company t/a TK Maxx and Homesense recalls Elgetec Electric Shiatsu
Cervical Massager: Pillow Back Neck.

The risk associated with the product is that of electric shock or fire. The plug and cord do not
meet required safety standards.

The brand is Elgetec. The model is Elgetec Electric Shiatsu Cervical Massager. The batch number
is 644637.

The affected product was available for purchase from September 2020 to May 2022.
There are approximately 1920 affected products in the Republic of Ireland and United Kingdom.

Given the availability of this product, it may have been sold to customers in the Republic of
Ireland.

What to do:



Customers should stop using the product immediately and return it to any TK Maxx or
Homesense store for a full refund.

If customers have any further queries in relation to this recall, please email TK Maxx at
customerservice@tjxeurope.com or call on 01 2476126.
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